
   When most people think of the library, they 
imagine miles of books, 
reference manuals, and old-
fashioned, paper-based 
materials. But thanks to 
NetBase, the Hattiesburg, 
Petal, and Forrest County 
Library has gone high-tech by 
providing free wireless 
Internet access throughout the 
building to all patrons, as well 
as enabling thirty computers 
to provide Internet access for 
public use. 

How the Internet is 
Changing the Way 
Libraries Operate  

Finally and Forever… 

   Sean Ferrell, Assistant Director of the 
library and head of the reference and IT 
departments, was responsible for initiating 
this project.  

   “I strongly believe that these two areas 
(reference and IT) are married together. The 
library is in the business of providing 

information, and I see technology as an 
integral part of allowing our customers 
to access information faster and easier 
than ever before,” said Sean. “Offering 
free wireless Internet access to our 
patrons helps us gain respect from the 
public as a forward-thinking 
information source for the community. 
That is why we were able to gain a 
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grant from the Library Services and 
Technology Act, administered by the Library 

Commission for this project.” 

The Biggest Myth 
Most People Believe 
About the Library 

   With a growing number of 
people using laptops, PDAs 
(personal digital assistant, 
usually a lightweight, hand-
held computer used as a 
personal organizer) and other 
Internet-enabled devices to 
access information, many 
retail stores and restaurants 
have started providing 
wireless Internet access to 
draw in customers. Therefore, 

it only makes sense that the public library 
also offers these services to their 
information-seeking patrons.  

   “Many people erroneously believe that the 
library is primarily used by students,” said 
Sean, “However, the first customer to use our 
new wireless network was a traveling 
businessman who needed to connect online 
and work in a quiet environment. Our library 
offered him the ability to do that without the 
noise and distractions common to most 
wireless hotspots in coffee shops, hotel 
lobbies, and other public wireless hotspots.” 

A Great Idea…But Is It Secure? 

   The biggest challenge Sean faced with this 
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“Security for the library was of high 
importance to us. We maintain 
records of every customer that 
contains the books they’ve checked 
out and the information they’ve 
accessed. Guarding this data and our 
customers’ privacy was very 
important to us. That’s why we 
brought in the experts at NetBase.” 

- Sean Ferrell, Assistant Director, 
Hattiesburg, Petal, and Forrest 
County Library 
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We’re growing in leaps and bounds and recently hire d two new people to help us 
meet the growing demands. Please help us in welcomi ng Rob Agnew (sales) and 
Robert Bonie (networking support).  Rob is a Missis sippi native and just moved 
back here from Hillsville, Virginia so he could be closer to his family. Rob Agnew 
was previously the regional Sales Manager for Profe ssional Networks. Robert Bonie 
comes to NetBase from Poplarville. Robert’s 12 year s of experience includes Cisco, 
Microsoft, Novell, network design, CCTV and commerc ial access control systems.  
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Up until recently, we’ve mostly delivered only reactive 
network repairs, support, and maintenance to our clients. 
Something stops working, you call us, and we come out 
and fix it. And up until now, this type of break-fix service 
has worked out okay. 

But there is a HUGE, hairy problem with this type  
of support... 

If you are a business that cannot function without access to 
the data and systems held on your network, then it’s in-
credibly important that you don’t turn a blind eye to proac-
tively monitoring and maintaining your network, instead of 
reacting to problems as they occur. Let me explain... 

I’m sure you’ve experienced a period of time when your  
e-mail or Internet service wasn’t available to you. Remem-
ber how much it impaired your ability to work? Or maybe 
you’ve had an application crash in the middle of a process 
or document causing you to lose the work you had done. 
Pretty frustrating. 

However, these are tiny and insignificant to the prob-
lems that could happen. Imagine losing every file on your 
hard drive to a hardware failure only to discover that the 
tape backup you thought was working - wasn’t. Imagine a 
virus installing itself on your network and spamming every 
client, vendor, and friend you have in your address book 
with a nasty version of itself, courtesy of your server. Or 
imagine a server crashing in the middle of a project dead-
line causing even more delays and hours of lost work. 

All of these situations are far more common than you might 
imagine. However, most business owners don’t think about 
protecting themselves against these disasters until they oc-
cur. By then, the damage is done and in some cases, could 
cost several thousand dollars to repair the network and re-
store the data lost. 

Fortunately, there is an inexpensive and easy way for 
you to completely avoid - even anticipate and prevent - 
these problems while making your network far more 
secure, reliable, and problem free. But before I tell you 
what it is, let me explain how it came about... 

As I mentioned earlier, we have primarily been providing 
reactive network support to our clients. That’s because we 
weren’t physically able to deliver proactive monitoring and 
maintenance. To provide even the most basic proactive net-
work support would require us to be on-site almost every 
day, spending ½ hour to ¾ of an hour on every machine. 
As you can imagine, this would get very expensive for you, 
and would be virtually impossible for us to do based on the 
number of clients we currently serve. So we knew we 
needed a better way to deliver proactive support to our cli-

ents that not only allowed us to monitor their networks 
24/7, but that also made it VERY affordable.  

That’s why we’ve invested in a new technology called  
N-Able that allows us to monitor all of our clients networks 
24/7/365 days a year for a fraction of the time and cost. 
The single biggest benefit this service offers to you is 
peace of mind. 

For one flat, monthly fee, we will provide remote monitor-
ing of your network to not only ensure that it is running at 
peak performance, but also that your data is secure. We’ll 
make sure that your backups are functioning, that your vi-
rus definitions are up-to-date, that your firewall is config-
ured properly, that your server is optimized, as well as keep 
an eye on over 100 system processes and alerts that could 
spell problems brewing. If you hired a technician – even a 
junior one – to perform these basic network tasks, it could 
easily cost you $40,000 in salary, insurance, and hiring 
costs. If you were to outsource this type of service, it would 
easily run you $800 to $1,000 a month in hourly, on-site 
fees. However, thanks to the N-Able product we’ve in-
vested in, we can deliver all of these services to you for as 
little as $300 per month. 

Regardless of the network size, my goal is to have every 
one of our clients on this service by the end of 2006 be-
cause I feel it is that important. After all, if we aren’t doing 
everything possible to prevent network problems, I feel as 
though we are doing you a disservice; and since most of the 
network problems our clients encounter could have easily 
been prevented, it only makes sense that we do everything 
possible to anticipate and prevent these problems from hap-
pening in the first place. 

Plus, I’ve decided to include a 100% no-risk guarantee 
on this new service to make sure you have absolutely 
nothing to lose by saying “YES”. Here’s how it works… 

If you aren’t sure that this service is something you need, 
you can sign up and try it out for 3 months. If at the end of 
those 3 months you aren’t absolutely convinced that this 
service is worth every penny you are paying, simply con-
tact us and we’ll stop the service and issue you a complete 
refund for the 3 months. That way, you have absolutely 
nothing to risk. What could be more fair than that? 

And to make it even more of a “no-brainer”, I’m going 
to offer the first 20 clients a very special VIP discount to 
create an even greater incentive for you to sign up now. 

If you’d like to learn more about this great new service, 
please contact me, Kenny Lance, at 601-264-1606 ext. 101 
or e-mail me at kenny@nbtol.com. I’d be happy to explain 
in person or on the phone exactly how this service works 
and how your business can benefit. 
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NetBase Technologies, Inc. 
5 Shoreline Blvd. 
Hattiesburg, MS 39402 

Phone: 601-264-1606 
Fax: 601-264-2420 

��������		�		�

��	���	��
�
�	�����
�����
���������
��
��
�����������

�
���

�����	�������	���������	����	�����	�������	

project was security. He needed to ensure that patrons 
could not use this new wireless network to gain access to 
the library’s private network and confidential database. 
“Security for the library was of high importance to us,” said 
Sean, “We maintain records of every customer that contains 
the books they’ve checked out and the information they’ve 
accessed. Guarding this data and our customers’ privacy 
was very important to us. That’s why we brought in the 
experts at NetBase.”  

   Just recently, NetBase became a designated Cisco SMB 
Select Partner. To achieve this level of certification, 
NetBase was required to meet rigorous standards for 
installing and supporting high-security wireless networks, 
like the one installed at the Hattiesburg, Petal, and Forrest 
County Library.  

   “Other libraries have attempted to offer wireless Internet 
access using a simple D-Link connection, but that is not 
very secure,” said Sean, “the reason we decided to have 
NetBase install our wireless network was to ensure that the 
information being accessed was secured with trusted Cisco 
products and properly configured firewalls. That gives me 
the peace of mind of knowing that our private network and 
the information it contains is completely secure from 
hackers and prying eyes.” 

I’m A Very Tough Customer, But… 

   “I’m a very tough customer but Kenny and the team at 
NetBase have consistently exceeded my expectations for 
over 20 years,” commented Sean. “I don’t use Kenny just 
because he’s local, but because he does excellent work and 
is highly committed to getting the job done right.”  

   “Another thing that sets NetBase apart from other IT 
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consulting firms is their commitment to exceed your 
expectations and get the job done right,” he continued.  
“They don’t nickel and dime you over every small change 
because they are more concerned about doing a great job 
for you. All IT projects change as they develop; but 
NetBase doesn’t use that as a reason to hike the project 
rates and charge you additional fees – I’ve never had them 
charge me more because I didn’t initially anticipate 
something in a project, even though they technically had 
the right to. To me, that demonstrates their commitment to 
me as their customer and the high integrity standards they 
stand for as a company.” 

Special Offer for Any Business That Wants 
a Secure Wireless Network 

   From now until the end of January 2006, we’re offering a 
special wireless network consultation package designed 
especially for business owners and IT managers who want 
to learn how their organization can benefit from going 
wireless without the risk. This includes: 

· A private, on-site consultation with a senior network 
consultant 

· A comprehensive network assessment 

· A complete cost and time analysis for going wireless 

   Of course, you will not be obligated to purchase or do 
anything when you say “yes” to this offer. Basically, we’re 
offering this package for free as a way of launching our 
new Cisco certification.  

   All you have to do is call our office today and ask for 
Kenny Lance at 601-264-1606 ext. 101 or e-mail him at 
kenny@nbtol.com.  


